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The Business Winning Business website is owned and operated by AIMES Grid Services CIC
s a limited company, registered in England, Company Number 05658020 , Whose Registered
Office is at The Aimes Centre, 10 Duke Street, Liverpool, Merseyside, L1 5AS. (hereafter
“‘AGS”)

Acceptance of Terms.

The website and portal are subject to the following Terms of Use. AGS reserves the right to
update the Terms of Use at any time without notice to you. The most current version of the
Terms of Use can be reviewed by clicking on the "Terms of Use" link located at the bottom of
our web pages.

Services.

AGS provides you with access to a variety of resources, including portal services, technical
information, and contact information (collectively "services"). The services, including any
updates, enhancements, new features, and/or the addition of any new web pages, are subject
to the Terms of Use.

You may not modify, copy, distribute, transmit, display, perform, reproduce, publish, license,
create derivative works from, transfer, or sell any information, content or services obtained
from the services.

Privacy and Protection of Personal Information

See the privacy statement for disclosures relating to the collection and use of your
information.

Content

Neither AGS nor St Helens Chamber make any representations about the suitability of the
information contained in the documents content and related graphics published as part of the
services for any purpose. All such content is provided for information purposes only and
without warranty of any kind whether express or implied including but not limited to the
implied warranties of satisfactory quality, fitness of purpose, non-infringement, compatibility,
security and accuracy. To the extent permitted by law, AGS or St Helens Chamber shall not
be liable of any indirect or consequential loss or damage whatsoever (including without
limitation, loss of business, opportunity data or profits) arising out of or in connection with the
use of the website whether in an action of contract negligence or other tortuous action.
Nothing in these terms and conditions shall be construed so as to exclude or limit the liability
of AGS or St Helens Chamber for death or personal injury as a result of the negligence of
AGS or St Helens Chamber or that of its employers or agents.

User Account, Password, and Security

The services requires you to register an account, you must complete the registration process
by providing us with current, complete and accurate information as prompted by the
applicable registration form. You also will choose a password and a user name. You are
entirely responsible for maintaining the confidentiality of your password and account.
Furthermore, you are entirely responsible for any and all activities that occur under your
account. You agree to notify AGS immediately of any unauthorised use of your account or
any other breach of security. AGS will not be liable for any loss that you may incur as a result
of someone else using your password or account, either with or without your knowledge.
However, you could be held liable for losses incurred by AGS or another party due to
someone else using your account or password. You may not use anyone else's account at
any time, without the permission of the account holder.
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No Unlawful or Prohibited Use

As a condition of your use of the services, you will not use the services for any purpose that is
unlawful or prohibited by these terms, conditions, and notices. You may not use the services
in any manner that could damage, disable, overburden, or impair any AGS server, or the
network(s) connected to any AGS server, or interfere with any other party's use and
enjoyment of any services. You may not attempt to gain unauthorised access to any services,
other accounts, computer systems or networks connected to any AGS server or to any of the
services, through hacking, password mining or any other means. You may not obtain or
attempt to obtain any materials or information through any means not intentionally made
available through the services.

Use of Services.

The services may contain e-mail services, forums, communities, and/or other message or
communication facilities designed to enable you to communicate with others (each a
"communication service" and collectively "communication services"). You agree to use the
communication services only to post, send and receive messages and material that are
appropriate and, when applicable, related to the website. By way of example, and not as a
limitation, you agree that when using the communication services, you will not:

. Use the communication services in connection with surveys, contests, chain letters, junk
email, spamming or any duplicative or unsolicited messages (commercial or otherwise).

. Defame, abuse, harass, stalk, threaten or otherwise violate the legal rights (such as rights of
privacy and publicity) of others.

. Publish, post, upload, distribute or disseminate any inappropriate, profane, defamatory,
obscene, indecent or unlawful topic, name, material or information.

. Upload, or otherwise make available, files that contain images, photographs, software or
other material protected by intellectual property laws, including, by way of example, and not
as limitation, copyright or trademark laws (or by rights of privacy or publicity) unless you own
or control the rights thereto or have received all necessary consent to do the same.

. Use any material or information, including images or photographs, which are made available
through the services in any manner that infringes any copyright, trademark, patent, trade
secret, or other proprietary right of any party.

. Upload files that contain viruses, trojan horses, worms, corrupted files, or any other similar
software or programs that may damage the operation of another's computer or property of
another.

. Download any file posted by another user of a communication service that you know, or
reasonably should know, cannot be legally reproduced, displayed, performed, and/or
distributed in such manner.

. Falsify or delete any copyright management information, such as author attributions, legal or
other proper notices or proprietary designations or labels of the origin or source of software or
other material contained in a file that is uploaded.

. Restrict or inhibit any other user from using and enjoying the communication services.

. Violate any code of conduct or other guidelines which may be applicable for any particular
communication service. . Harvest or otherwise collect information about others, including e-
mail addresses.

. Violate any applicable laws or regulations.

. Create a false identity for the purpose of misleading others.

. Use, download or otherwise copy, or provide (whether or not for a fee) to a person or entity
any directory of users of the services or other user or usage information or any portion
thereof.

AGS has no obligation to monitor the communication services. However, AGS reserves the
right to review materials posted to the communication services and to remove any materials in
its sole discretion. AGS reserves the right to terminate your access to any or all of the
communication services at any time, without notice, for any reason whatsoever.
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AGS reserves the right at all times to disclose any information as AGS deems necessary to
satisfy any applicable law, regulation, legal process or governmental request, or to edit,
refuse to post or to remove any information or materials, in whole or in part, in AGS's sole
discretion.

AGS strongly advise that you always use caution when giving out any personally identifiable
information about yourself in any communication services. AGS does not control or endorse
the content, messages or information found in any communication services and, therefore,
AGS specifically disclaims any liability with regard to the communication services and any
actions resulting from your participation in any communication services.

Materials uploaded to the communication services may be subject to posted limitations on
usage, reproduction and/or dissemination; you are responsible for adhering to such limitations
if you download the materials.

Links to Third Party Sites

Any linked sites are not under the control of AGS and neither AGS nor St Helens Chamber is
responsible for the contents of any linked site or any link contained in a linked site, or any
changes or updates to such sites. AGS is providing these links to you only as a convenience,
and the inclusion of any link does not imply endorsement by AGS or St Helens Chamber of
the site. If you access any such sites you do so at your own risk and both AGS and St Helens
Chamber are not responsible for security or safety of any such sites. Links from any other
sites to this website are prohibited unless subject to the express permission of AGS or St
Helens Chamber.

Advice

The contents of the website do not constitute advice and should not be relied upon in making
or refraining from making any decision.

Indemnity and Termination

You agree to indemnify and hold AGS and St Helens Chamber harmless from and against all
liabilities, legal fees, damages,, losses, costs and any other expenses in relation to any claims
or actions brought against AGS and/or St Helens Chamber arising out of any breach by you
of these terms and conditions or from your use of the website. AGS and St Helens Chamber
shall have the right to immediately terminate your use of the website if we determine in our
sole discretion that you have breached these terms and conditions.

Severance

If any of these terms and conditions should be determined to be invalid, illegal or
unenforceable for any reason by any Court of competent jurisdiction then such terms or
conditions shall be severed and the remaining terms and conditions shall survive and remain
in full force and defect and continue to the binding and enforceable.

Governing Law

These terms and conditions should be governed by and construed in accordance with the law
of England and you hereby submit to the exclusive jurisdiction of the English Court.

Copyright Notice

© 2007 AIMES Grid Services Limited and St Helens Chamber Ltd. All copyright trading marks
on all other intellectual property rights in the website and its content including without
limitation the website design graphics and all other software connected with the website are
owned by AGS and St Helens Chamber or otherwise used by AGS as permitted by law. In
accessing the website you agree that you will access the contents solely for your own
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personal use. None of the content may be downloaded, copy reproduced, transmitted, stored,
sold or distributed without the prior written consent of AGS or St Helens Chamber.
AGS Privacy Statement

AGS is committed to protecting your privacy. Please read the Privacy Statement below for
any AGS services that you may use.

This AGS Privacy Statement applies to data collected by AGS through its web site and
services, as well as its offline services.

Collection of Your Personal Information

In order to access some AGS services, you will be asked to sign in with a username and
password, which we refer to as your credentials. As part of creating your credentials, you may
also be requested to provide questions and secret answers, which we use to help verify your
identity and assist in resetting your password, as well as an alternate email address. Some
services may require added security, and in these cases, you may be asked to create an
additional security key. Finally, a unique ID number will be assigned to your credentials which
will be used to identify your credentials and associated information.

Some AGS services may require you to provide personal information, such as your e-mail
address, name, home or work address or telephone number. We may also collect
demographic information, such as your postal code, age, gender, preferences, interests and
favorites.

We may collect information about your visit, including the pages you view, the links you click
and other actions taken in connection with AGS sites and services. We also collect certain
standard information that your browser sends to every website you visit, such as your IP
address, browser type and language, access times and referring Web site addresses.

When you receive newsletters or promotional e-mail from AGS, we may use customized links
or similar technologies to determine whether the e-mail has been opened and which links you
click in order to provide you more focused e-mail communications or other information.

In order to offer you a more consistent and personalized experience in your interactions with
AGS, information collected through one AGS service may be combined with information
obtained through other AGS services. We may also supplement the information we collect
with information obtained from other companies. For example, we may use services from
other companies that enable us to derive a general geographic area based on your IP
address in order to customize certain services to your geographic area.

Use of Your Personal Information

AGS collects and uses your personal information to operate and improve its sites and deliver
the services or carry out the transactions you have requested. These uses may include
providing you with more effective customer service; making the web site or services easier to
use by eliminating the need for you to repeatedly enter the same information; performing
research and analysis aimed at improving our products and services; and displaying content
that are customized to your interests and preferences.

We also use your personal information to communicate with you. We may send certain
mandatory service communications such as welcome letters, billing reminders, information on
technical service issues, and security announcements. Some AGS services may send
periodic member letters that are considered part of the service. We may also occasionally
send you product surveys or promotional mailings to inform you of other products or services
available from AGS and its affiliates.
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Sharing of Your Personal Information

Except as described in this statement, we will not disclose your personal information outside
of AGS without your consent.

We may access and/or disclose your personal information if we believe such action is
necessary to: (a) comply with the law or legal process served on AGS; (b) protect and defend
the rights or property of AGS (including the enforcement of our agreements); or (c) act in
urgent circumstances to protect the personal safety of users of AGS services or members of
the public.

Accessing Your Personal Information

You have the ability to view or edit your personal information online. In order to help prevent
your personal information from being viewed by others, you will be required to sign in with
your credentials (username and password). The appropriate method(s) for accessing your
personal information will depend on which sites or services you have used.

Communication Preferences

You can stop the delivery of future promotional e-mail from AGS sites and services by
following the specific instructions in the e-mail you receive.

These communication choices do not apply to mandatory service communications that are
considered part of certain AGS services, which you may receive periodically unless you
cancel the service.

Security of Your Personal Information

AGS is committed to protecting the security of your personal information. We use a variety of
security technologies and procedures to help protect your personal information from
unauthorized access, use, or disclosure. For example, we store the personal information you
provide on computer systems with limited access, which are located in controlled facilities.
When we transmit highly confidential information (such as a credit card number or password)
over the Internet, we protect it through the use of encryption, such as the Secure Socket
Layer (SSL) protocol.

If a password is used to help protect your accounts and personal information, it is your
responsibility to keep your password confidential. Do not share this information with anyone. If
you are sharing a computer with anyone you should always choose to log out before leaving a
site or service to protect access to your information from subsequent users. All personal
information obtained will be processed in accordance with the Data Protection Act 1997.

Use of Cookies

The AGS web site may use "cookies" to enable you to sign in to our services and to help
personalize your online experience. A cookie is a small text file that is placed on your hard
disk by a Web page server. Cookies contain information that can later be read by a web
server in the domain that issued the cookie to you. Cookies cannot be used to run programs
or deliver viruses to your computer.

You have the ability to accept or decline cookies. Most Web browsers automatically accept
cookies, but you can usually modify your browser setting to decline cookies if you prefer. If
you choose to decline cookies, you may not be able to sign in or use other interactive features
of AGS sites and services that depend on cookies.
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Changes to This Privacy Statement

We will occasionally update this privacy statement to reflect changes in our services and
customer feedback. When we post changes to this Statement, we will revise the "last
updated" date at the top of this statement. If there are material changes to this statement orin
how AGS will use your personal information, we will notify you either by prominently posting a
notice of such changes prior to implementing the change or by directly sending you a
notification. We encourage you to periodically review this statement to be informed of how
AGS is protecting your information.

Enforcement of This Privacy Statement

AGS welcomes your comments regarding this privacy statement. If you have questions about
this statement or believe that we have not adhered to it, please contact us at:

AGS Limited, The AIMES Centre, 10 Duke Street, Liverpool, L1 5AS.

Copyright Notice

2007 AIMES Grid Services Limited. All rights reserved.



